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CTPYKTYPA OTYETA?

1. IlepeueHs opraHu3anyii KyIbTYpbl, B OTHOILIEHUN KOTOPBIX IIPOBOIUINCH
c6op u 060061eHre nHPOPMALIUU O KAYeCTBE YCIOBHI OKa3aHUS YCIyT cTp. 3

2. PesynbpraTel 0000menus nHGopMayy, pa3MeeHHOW Ha O(HIHaTbHBIX
caiiTax 1 HH(MOPMALMOHHBIX CTEHAX B TIOMEIICHHSX OPraHmu3aliy KynpTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXK/IAH KAYECTBOM YCIIOBHH OKA3aHUS
YCIIyT cTp. 5

4. 3HayeHMs MO KaKIOMY [10Ka3aTelto, XapaKkTepu3yoleMy 0011e KpuTepun
OLICHKH Ka4yeCTBa YCIOBUI OKa3aHMS yCIyr OPraHU3alUusIMU KyJIbTYpBI ctp. 7

5. OCHOBHbIE HEJOCTATKH B pab0OTE OPraHU3alluu KyJIbTYphl, BHISIBICHHBIE B
xoJie cOopa u 0000LIeHNS HHPOPMAIMK O KaYeCTBE YCIOBUM OKa3aHUS YCIIYT,

ctp. 11
" OpCIIIOKCHHUA IO COBECPIICHCTBOBAHUIO UX ACATCIIBHOCTHU
6. TIpemtoxeHws MO COBEPIICHCTBOBAHUIO JCSITEILHOCTH OpTaHU3aIit ctp. 13
[Tpunoxenue 1. @opma 15l OLIEHKHU CaliTa OPraHU3aLMNH KYJIbTYpPbl ctp. 14
[Tpunoxenune 2. @opma s yuera moxkaszaTese Mpu MoCeeHuN 1o, 16
OpraHu3aluy KyIbTYphl p:
[Tpunoxenne 3. AHKeTa ISl OIIpoca MoJIyqaTesieil yCIyr 0 KaueCTBE YCIOBUI ctp. 19

OKa3aHHUA yCIYyTr OpraHu3alusIMU KYJIbTYpPbl

2 CrpykTypa ordera chopMupoBana B cooTBeTcTBHU ¢ “IIpaBmmamu cbopa m 0000meHns MHGOPMAIMK O KadeCTBE YCIOBHH
OKa3aHWs YCIyr OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHMUs, COLMAJIBHOTO OOCIYKHUBAHHUS U
(denepanbHBIMU YUIPESIKACHUSIMHA MEINKO-COIMATBHON SKCIEPTH3BI, YTBEPKIACHHBIX MocTaHoBlIeHneM [lpasurenscrea PO ot 31
mas 2018 r. N 638.
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1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOLIEHUH KOTOPBIX NPOBOJAMIUCH COOP H
0000menne HHGOPMAIMH 0 KAYeCcTBe YCI0BHIi OKA3AHUS yCIyT:

C6op u 0600meHne nHpOPMAMKA O KAuyeCTBE YCIOBHI OKa3aHUS YCIYT MPOBOAMIIHCH B
OTHOIICHUH CJICAYIONICH OPraHU3alUH KyJIbTYPhI:

MynumnansHoe OI0/KETHOE YUpexkIeHne KylIbTyphl «Mexnocenenueckas bubnioreunas cucremay»
MYHHUIMTAIBHOr0 00pa3oBanus « HOBOMaNbIKIIMHCKUIA palioH» VY IIbSHOBCKOM 00J1aCTH

MyHuIMnanbHoe yupexxaeHue KynbTypsl «lleHTp KyapTypsl U focyra «Pagyray

2. Pe3yabTaTnl 00001IeHUs1 HH(POPMALMHU, Pa3MellleHHOH HA 0pUUHMATbHBIX CATaX U
UH(OPMAIMOHHBIX CTEHIAX B MIOMEIIEHUSIX OPraHU3alUN KYJIbTYPbl

Jliia cbopa nHpopMaluu, pa3MeIIeHHON Ha o(UIMAIbHBIX caliTaX OpraHu3aluil KyJabTyphl,
UCIOJIb30Bajlach (opMa OLEHKH, cleuuaabHo co3jnanHas Oneparopom. [lokazarenn st
OIIEHOYHOU (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIIENYIONIEH HOPMATUBHOM 0a3bl:

- Crarpa 36.2 “UHdpopManinoHHas OTKpPHITOCTh OpraHu3anuil KyapTypbl” 3akoHa Poccuiickoit
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepcrBa kynbTypsl P® ot 20 deBpans 2015 r. Ne 277 “O06 yrBepKIeHUH
TpeOOBaHUH K COACPKAHUIO U PopMeE MPETOCTABICHUS HHPOPMAIIUN O IEITSIILHOCTH OpPTaHU3aIuid
KYJIbTYpbI, pa3MeniaeMoil Ha o(uUUHMaNbHBIX CalTaxX YHMOJHOMOYEHHOTro (enepaibHOro opraHa
WCTIOJTHUTENHHON BJIACTH, OPTaHOB TOCYAAPCTBEHHOM BiIacTH CyObekTOB Poccuiickoit denepanuu,
OpPraHOB MECTHOTO CaMOYIIPaBJIEHUS U OpraHu3aluil KyapTypsl B ceTH “MHTEpHET”;

- Ilpukaz MunucrepctBa KynbTypel P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxaeHuun
MoKasaresei, XapakTepu3yolux o0Iue KpUTeprur OLEHKN KadecTBa YCIOBUM OKa3aHHs YCIyT
OPraHu3aIUsIMH KYJbTYPhI .

Omnenka npoBouiIack OnepaTopoM METOIOM aHaIK3a O(UIMAIBHBIX CAUTOB OPTraHU3aAIUul
KynbTyphl B ceTH "MHTepHET". B olleHKe 0(pUIHaIbHBIX CaiTOB N3YYaJIMCh MTOKA3aTEN KPUTEPUCB
“OTKPBITOCTh M JOCTYIMTHOCTh HHGOPMAIMKA 00 OpraHU3alNK KyJAbTypbl” U “JlOCTYmHOCTH YCIyT
utst nHBaMIoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazateneit [Ipuka3za MuHHCTEpCTBA KYJIBTYPHI
P® ot 27 anpens 2018 r. Ne 599).

O3znakomMuTcs ¢ hopmoii o1leHKH MOXKHO B [Ipunoxkenun 1 Kk JaHHOMY OTYETY.

Jly1g onpenienieHns HaJu4uus WK OTCYTCTBUS HH(GOpPMAIUU Ha caiiTe opraHu3aluuil KyJbTyphbl
MBI UCITOJIB30BaIM MYHKT 7 “TpeboBaHuii K conepkaHuio u Gpopme mpeaocTaBieHus] HHPOPMAITHT
O JIeATelNbHOCTM OpraHu3aluil  KyIbTyphbl, pa3MellaeMoil Ha OQHIMaTbHBIX calTax
YIIOJTHOMOYEHHOTO (eiepalIbHOr0 OpraHa HCIOJHUTENIBHON BJIACTH, OPraHOB TOCYAApCTBEHHOU
BIacTH cyobekToB Poccuiickoii denepainu, opraHoB MECTHOTO CAMOYIIPABJICHUS M OpraHU3aIuil
KynbTypbl B ceTd "WHrepHer", yrBepxkaeHHbIX [Ipukazom MunucrepcrBa kyabTypsl PO ot 20
despans 2015 r. Ne 277:

Ungopmayua o oOeamenvnocmu opeanuzayuii Kyabmypul, GKIOUAs Quiuansl, (npu ux
Haiuyuu), pasmeujaemcs 8 OOCMYNHOU, HA2AAOHOU, NOHAMHOU opme, 8 mom uucie 6 gopme
OMKPLIMBIX OAHHBIX, 0Decneuusas OMmKpPbIMOCmb, AKMYAIbHOCHb, NOJAHONMY, 00CMOBEPHOCb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSL UHDOPMAYUU C UCNONL30BAHUEM, NPU
HeobXooumocmu, cucmemvl CCbLIOK Ha adpeca pecypcos 8 cemu "Hnmepnem”, coodepoicawux
coomeemcmayoujue OOKyMeHmuyl (3a UCKIIOUEeHUeM C8e0eHUll, COCMABIIOWUX 20CYOaPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MALIHY).

3B coorsercrBUM O cTaTheil 361 ®enepanpHoro 3akona oT 21.07.2014 1. Ne 256-®03 «O BHeceHHHM M3MEHEHHH B OTACIHHBIC
3aKOHOJIaTeNNbHbIE akThl Poccuiickoil ®deaepanuu Mo BOIPOCaM IPOBEACHUSI HE3aBUCHMOM OLIEHKM KayeCcTBAa OKa3aHUS YCIYT
OpraHM3alMsIMH B cdepe KyabTypbl, COLHATBHOTO OOCTYXHMBAaHHMS, OXPaHBI 37I0POBbSI M 00pa30OBaHMS», HE3aBUCHUMasl OIEHKA
Ka4ecTBa OKA3aHMS yCIYT OPTaHM3AIMAMHE KyJIbTYPhI SBISIETCS OTHON M3 (opM OOIIECTBEHHOTO KOHTPOJISI M IPOBOAUTCS B LIEJISAX
MIPEAOCTABICHHS TpaskaaHaM HH(GOPMAIUH O Ka4eCTBE OKA3aHMS yCIyr OpPraHM3aLMsIMH KYJIbTYPHI, @ TAKXKE B IEIAX ITOBBIIICHHS
Ka4ecTBa UX ACSTEIHbHOCTH.
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Omnwupasich Ha JaHHBIN MTyHKT, MBI IPUHSJIN PELICHUE HE YYUTHIBATh HaM4Kue WHPOpMALUU
Ha caliTax OpraHu3aluii, €Ciii OHa COJEPKUTCS UCKIIIOUUTENBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM IpenHa3zHaueHueM. [ mocryna k Takoi HHGOpMAaMK HEOOXOIMMO MTOHUMATh, B KAKHX
MMEHHO JIOKYMEHTaX 3Ta MH(OpPMAIs MOXKET HAaXOJUThCS, a 3TO YK€ He SBJSETCS MPOCTHIM IS
IIOCCTUTEIIS CANTA.

B nepByto ouepenp oneHUBaIOCHh HaTM4Ke o0miei nadopmarus 00 opraHu3anusx KyJIbTyphl,
BKUII0Yas (Gumuanel®, Hamuure U QYHKIHOHMPOBAHUE JMCTAHIIMOHHEIX CTIOCOO0B 0OPATHOMN CBA3M
M B3aMMOJICHCTBHS C ModydaTensiMu ycayr. OneHka oObema mH(pOpMaIiy, mpeIcTaBIeHHON Ha
caiiTe OpraHusalyy, B COOTBETCTBUM C CYHIECTBYIOIIMMU HOPMAaTHBHO-IIPABOBBIMH aKTaMH,
ONMCAaHHOW B Hayayie pasiena, npousBoautcs mo mkaine or 0 go 13 Gamios, rae 0 — 31O
MUHUMAaJbHBINA 00beM HHpOpMaLuH, a 13 — MakcuManbHbIN 00bEM.

Jlna cbopa mHbopMaluu, pa3MEUIeHHOM Ha MHQOPMAIMOHHBIX CTEHJAX B MOMEIICHMSX
OpraHu3aliy KyJabTyphl, HCIOJb30BaIachk (popMa OLIEHKH, CIIEUaNbHO co3AaHHas OnepaTopoM.
Ornenka mpoBoauiack OneparopoM METOI0OM HAOMIOACHUS B MPOIIECCE MOCEIMICHHS OpraHu3aIliHg.
B ouenke WHPOPMAMOHHBIX CTEHAOB H3ydaiucs KpuTepuil “OTKpPBITOCTH W JOCTYIHOCTh
uHpopmanuu o0 opraHumzauuu KyaeTypbl” (myHKT 1.1 u3 mnepeuns mnokasareneil Ilpukasa
MunuctepctBa KynbTypsl P ot 27 anpens 2018 r. Ne 599). Jlannas ¢gopma OJHOBPEMEHHO
MCI0JIb30BaJIaCh TakXKe JUIsl OlleHKU Kpurepue “KoMdopTHOCTH ycnoBUi peaocTaBiIeHUs yCiayr”
u “JloctynHocth ycnyr g uHBanmuaoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs nokasarenei
[Ipukaza MunucrepctBa KyabTypsl PD ot 27 anpens 2018 r. Ne 599).

B Tab6nuue 1 nmpencraBieHsl pe3yIbTaThl OLIEHKH CAHTOB M CTEHI0B OpraHU3aIiil.

Tao6auna 1.
O0beM uHpopMaLiK, pa3MELICHHOH Ha OPUIMATBHOM CaliTe U CTEH/IE OpPraHU3allii, B COOTBETCTBHH C
KOJIMYECTBOM MAaTepHajIoB

Opranuzanys Caiit CreHnp
MyHuIHnansHoe GIOIKETHOE YIPEKACHHE KyIbTYphl « MexIoceneHueckast
bubnuoreunas cucrema» MyHULIMIAIBLHOTO 00pazoBanust « HoBOMasIbIKITMHCKHUI 13 10
paiion» YIJIbSHOBCKO# 00nacTu
MyHUIMIAIBHOE YIPEXRIEHUE KyIbTYphl «LIeHTp KynbTypsl 1 nocyra «Pamyray» 11 10

3. Pe3yabTarhbl yI0BJIE€TBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBHl OKA3aHUSA yCJIyT
Pe3ynomamsi onpoca

Jlis  OIIEHKM YAOBIETBOPEHHOCTH Tpa)xJaH KaueCTBOM YCJIOBHM OKa3aHHsl yCIyT
UCIIOJIb30BAJICS. MeToJ ompoca. [[ias mpoBeneHuss ompoca Oblia HCMmoib3oBaHa ‘“‘MeTonuka
BBISIBIICHHS 1 00OOIICHHS] MHEHHSI TPAXKJIaH O Ka4eCTBE YCIOBUN OKa3aHUS YCIYT OpraHu3alusIMu
B cdepe KyIbTypbl, OXpaHbl 3J0POBBS, O0Opa30BaHUS, COIMAILHOTO OOCITY)XHUBAaHUA U
benepalbHBIMU  YUPSKICHUSAMU MEAMKO-COLMANIbHOM dKcmepTusbl" (mamee - Metoauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccuu ot 30.10.2018 N 675H.

UKCIeHHOCTh PECIOHACHTOB OblIa pacCUUTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
PEKOMEHIAalM IO OpTraHU3ALMH U POBEACHUIO HE3aBUCUMOM OIIEHKH Ka4eCTBA YCIOBUHM OKa3aHUs
yCIyT OpraHu3aiusMu B cdepe KyabTypsl (yTBepkaeHbl Pacnopsbkennem MUHKYIbTYpsl Poccun
ot 18.12.2020 N P-1681). Opranuzanus 10CcTUrIa HEOOXOJUMOTO YHCIIA OTPOIIEHHBIX.

* Bce mokasaTelnu Ui OUCHKH HATHUMs nHpopMaLu Ha OQUIHATBHBIX caliTaX OpraHW3aluid KyJIbTyphl ObLIH cOPMHUPOBAHBI HA
ocHose IIpuka3za MunucrepcrBa KyasTypsl PO ot 20 despains 2015 r. Ne 277 “O06 yrBepkaeHUH TpeOOBaHUH K COACPKAHUIO U
¢dopme mpemocTaBIeHUsT WH(OPMAIMM O AESATENFHOCTH OpTaHM3ali KyJIbTYpHl, pa3MeliaeMod Ha O(UIMANBHBIX calTax
YIOJHOMOUYEHHOTO (pe/IepalbHOrO OpTaHa WCIIONHHUTEIBHON BIACTH, OPTaHOB TOCYJapCTBEHHOW BIACTH CYyOBEKTOB Poccmiickoit
Deneparyin, OpraHOB MECTHOT'O CAMOYITPABIICHUS M OpraHU3aluil KyabTYypHl B ceTd “MHTepHeT”
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YHCIeHHOCTD
HaumeHoBaHue oprannzanuun

PECIOHAEHTOB
MyHuIMIanbHOe OIOKETHOE YUPEKACHUE KYTBTYPHI «MekmoceneHueckas bubnuoreunas
CHCTEMAa» MYHHUIMITAIHHOTO 00pa3oBanus « HOBOMAITBIKIIMHCKHN palioH» Y JIbHOBCKOMH 92
obactu
MyHunmnagbHoe yupexaeHue KyapTypsl «LleHTp KynbTypsl U nocyra «Pamyra» 50

BrisiBinenue u 06001eHre MHEHUS MTOJTydaTeNield yCiayr MPOBOAUIIOCH MO0 aHKETE ISl OTpoca
MoJiyyaTesled YCIYr O KauecTBE YCIOBUHM OKa3aHWUs YCIYI OpraHu3alUs MU KYJIbTYpBI,
PEKOMEH/I0BaHHOW METOIMKONW B COOTBETCTBHH C IOKAa3aTEIsIMU, XapaKTEPHU3YIOMUMH OOIIre
KPUTEPUHU OLIEHKU KaueCTBA YCIIOBUM OKa3aHMsl yCIYT OpraHU3alUsiMU KyJIbTYpbl, yTBEPKIEHHBIMU
[Tpukazom MunucrepctBa KynbTypbl PO ot 27 anpenst 2018 r. Ne 599. O3nakomuTtcs ¢ o0pasnom
aHKeThl MOkHO B [Ipunokenuu 3 k naHHOMY oT4eTy. Cpoku mpoBezenus omnpoca ¢ 12 mo 23 mas 2025
roja.

JInst 03HaKOMIIEHMSI C JJIEKTPOHHOM aHKETOM, KOTOpas MCIOJIb30Balach JUIsl MPOBEIACHUS
ompoca B OpraHu3aluy, HEOOX0IMMO MEPENTH 10 CChUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSeiDnuvu__7topPdpvUjvFplhoeXIMTQ pQIWOvW54
mYoXgBw/viewform?usp=dialog

Huxe B Tabnuie 2 mpeactaBieHbl pe3yibTaThl ompoca 00 YIOBIETBOPEHHOCTH TpaxaaH
KauyeCTBOM YCIIOBUI OKa3aHUs yCIYT.

Taoauna 2.
Pe3ynbTaThl onpoca mnoayvarenei yciyr

Bonpoc aHKeTbl Y 10BIIETBOPEHBI
Y 10BIETBOPEHBI 1M BBI OTKPBITOCTHIO, OMTHOTOH M OCTYIHOCTHIO HH(OPMAIIUK O ASSATEIBLHOCTH 99%
OpraHU3aliHy, pa3MeleHHONH Ha HH(QOPMAIIMOHHBIX CTEHJaX B MOMEIICHHH OpraHu3alu?

Y 1oBIETBOPEHBI 11 BBI OTKPHITOCTEIO, MIOIHOTOH M JOCTYMHOCTBHIO HH(OPMAIMH O AEATEILHOCTH
OpraHM3aliH, pa3MEIIeHHON Ha ee oHIaIbHOM caiiTe B MH(OPMAIIOHHO- 100%
TEINEKOMMyHUKAITMOHHOM ceTH «HTepHeT» ?

Y noBneTBopeHs! 11 Bbl KOM(OPTHOCTHIO YCIOBHI IPEAOCTABICHNS YCIYT B OpraHU3aInm? 94%

Y noBneTBOpeHs! 1 Bbl OCTYIHOCTRIO MPEJOCTABICHNSI YCIYT IUIsl HHBAJIMIOB B OpraHu3anuu? 95%
V noBneTBOpeHs! 1 Bbl [0Op0XKeTaTENbHOCTRIO U BEKIHBOCTHIO PAOOTHHKOB OPTaHM3ALHH,
00eCIeYNBAOIINX EPBHYHBIA KOHTAKT C MOCETUTEISIMU U HH(POPMUPOBAHKE 00 yCIyrax mpH
HEIOCPEICTBEHHOM OOpaIeHIH B OpraHu3aluio (paOOTHUKH BaXThl, IPHEMHOMN, KACChI U MIPOYHE
paboTHUKN)?

V noBneTBOpeHs! 1 Bbl [0Op0XKeTaTENbHOCTRIO U BEKIHBOCTHIO PAOOTHHKOB OPTaHM3aLHH,
00ecreunBarOMX HEMOCPEICTBEHHOE OKa3aHUE YCIIYTH MPU OOPAICHUH B OPTraHU3aIHI0 100%
(ObubnnoTekapy, YKCKYpCOBOJIbI M POYHE pAOOTHUKH)?

V noBneTBOpeHsI 1 Bbl 0GP 0XKeTaTENBHOCTRIO U BEKIHBOCTHIO PAOOTHHKOB OPTaHM3ALHH, C

100%

KOTOPBIMH B3aMMOJICHICTBOBAIIM B AUCTAHIIMOHHON opme? 100%
I"oToBI 11 Bl peKOMEHI0BATh JAHHYIO OPTraHU3aLHI0 POICTBEHHUKAM M 3HAKOMBIM? 99%
Y noBieTBopeHs! i1 Bbl opraHn3aiMoOHHBIME YCIIOBHSME NPEOCTABICHHS YCIyr? 97%
Y noBieTBOpeHs! i BBl B 11EJI0M YCITOBHSAMHE OKa3aHUsL YCIYT B OpraHH3alHu? 100%

P€3y.7lbmal’}1bl U3YUEHUA NOJIYUYEHHRbIX MAmMepuailos

VYdyer HamuuMsg ycIOBMM KOMQOPTHOCTM BeJCs MNpu oMol (OpMBbI, KOTopas
UCMOJb30BaJIaCh TaKXKe U1 OLEHKM Haluuus HHPOpMaluu Ha HHMOPMALMOHHOM CTEH[E
OpraHu3alii U JIOCTYITHOCTU YCIYT JUIsl MHBanuIoB (noctynHa B [IpuioxeHnu 2 K JaHHOMY
otyery). B onenke usydanuce nokasatenu kputepus “KompopTHOCT ycinoBUN MpeaoCcTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasarenei [Ipukasza MunucrepctBa kyapTypel PO ot 27 anpens
2018 r. Ne 599).

B Tabnuue 3 mnpencrtaBiieHbl pe3ylbTaThl OLEHKH HAJIU4YUs YCIOBUH KOM(OPTHOCTH
NpeJOCTaBICHUsl YCIyr B opranuzauusx. Homepam B TabiHIle COOTBETCTBYIOT CJEIYIOLIUE
yCI0BHS KOM(OPTHOCTH:

1. Hanwuwne xkoMpOPTHOM 30HBI OT/AbIXA (OKUIAHMS)


https://docs.google.com/forms/d/e/1FAIpQLSeiDnuvu__7topPdpvUjvFplhoeXJMTQ_pQIWOvW54mYoXgBw/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSeiDnuvu__7topPdpvUjvFplhoeXJMTQ_pQIWOvW54mYoXgBw/viewform?usp=dialog

Hanmuune n moOHITHOCTH HABUT! Al BHYTPH OpraHu3aluiu

3. JloCTymHOCTh MUTHEBOH BOIBI
4. Hanuume U JAOCTYNMHOCTb CAaHUTAPHO-TUTUEHUYECKUX MOMEIICHUHN (YUCTOTa MOMEIICHHH,
HaJU4Ue MbLIa, BOJbI, TYaJIETHOW Oymaru u mp.)
5. CanuTapHO€ COCTOSIHUE TOMELEHUI OpraHu3anuit
6. B03MOXXHOCTH OPOHHUPOBAHHUS YCIYTH WIH JOCTYITHOCTh 3aITUCH HA MOJIy4CHUE YCITYTH
Taoduuua 3.
Hannume ycnoBuii KoM(pOpPTHOCTH TPEOCTABICHUS YCIYT
1 — B Hanuuuw, 0 — OTCYTCTBYET
Cymma
Opranuzanuu 1 2 3 4 5 6 .
yCII0BUH
MyHununansHoe OI0KETHOE YUPEXKICHUE KyIbTYpPhI
«MexnoceneHueckas bubnuorteunas cucTemMa» MyHUIMIIATIBHOTO 1 1 1 1 1 1 6
obpazoBanust «HoBOMaBIKIMHCKUI paiioH» Y JIbSTHOBCKOM
obnactu
MyHununansHoe yupexeHue KynbTypsl «LIeHTp KylIbTypsl U 1 1 1 1 1 1 6
nocyra «Panyra»

B Tab6nuuax 4 u 5 npeacTaBieHbl pe3yabTaThl OLEHKU JOCTYIHOCTb YCIYT JJIi HHBAJIUI0B.
Homepam B Tabmuue 4 HuXE COOTBETCTBYIOT CIEIYIOIIHME YCIOBHSI JOCTYIMHOCTH JUIf

UHBAIUJIOB:

1. O6opymoBaHH€e BXOJHBIX TPYIII IMAHIYCaMU WU TTOAbEMHBIMH IIaTHOpMaMu

2. Hannuwe BBIICIICHHBIX CTOSTHOK TSI aBTOTPAHCTIOPTHBIX CPEJICTB WHBATUIOB

3. Hanwuwme amantupoBaHHBIX TU(TOB, IOPYUIHEH, PACIIMPEHHBIX IBEPHBIX MPOEMOB

4. Hanu4me CMEHHBIX Kpecea-KOISICOK

5. Hanmume cnemuanbHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX TIOMEIICHUN B
OpraHu3aIun

Tab6auua 4.
OO0opyznoBaHue TEPPUTOPUH, IPUIIETAIOIIEH K OPTraHU3aIMH, U €€ IIOMEIEHUH) C YIETOM JAOCTYIHOCTH JUIs
WHBAJIN/IOB.
Y CnoBusl JOCTYIHOCTH JIJIsl HHBAITUIOB 1 2 3 4 5 CyMMav
YCIIOBUH
MyHununansHoe OI0KETHOE YUPEKICHHE KYIbTYpPBI
«Mexmnocenenueckast bubnroTeuHas cucremMa» MyHUIMIAIBLHOTO 1 0 1 1 0 3
obpa3oBanus «HOBOMANBIKITMHCKAN paioH» Y IbIHOBCKON 001acTH
MyHHLIMIIATBHOE YUPEXKIEHUE KYAbTYphl «LIEHTp KyIbTyphl U 10CYyTra 1 0 1 0 0 2
«Panyra»
HOMepaM B Ta6J'II/II_[€ 5 HUXKeE COOTBCTCTBYIOT CJICAYIOIIUC YCIOBUSA NOCTYIIHOCTH:

1. HyGnupoBaHue sl HHBAJIUIOB MO CIYXY U 3PEHHIO 3BYKOBOU U 3pUTENbHOM HHpOpMau

2. JlybnupoBaHue HaAMMCeW, 3HAKOB M HMHOW TEKCTOBOW U rpaduueckoil uHpopManun
3HaKaMH, BBIIIOJIHEHHBIMHU peiibepHO-ToUeYHBIM pudTOoM bpaiins

3. BO3MOXHOCTH MpPENOCTAaBICHUS HHBAIMIAM 10 CIyXy (CIyXy U 3pEeHHI0) YCIyT
cypAornepeBoIYrKa (TudaocypaonepeBoaunKa)

4, HOMOH_[L, OKa3bIBacMasd pa60THI/IKaMI/I opraHu3aluy, MMpOoLICAITNMHA HCO6XOI[I/IMOG
oOyueHue  (MHCTPYKTUpOBaHHE)  (BO3MOXKHOCTH  COMPOBOXKICHHUS  pabOTHHUKAMU
OpraHU3aI1x )

Hanuune Bo3MOXKHOCTH nNpeaoCTaBJICHUA YCIYTd B JUCTAHIIUOHHOM PCKUMC HIIU HA TOMY

6. Hanuume anpTepHaTHBHOM BepcuM O(UIIMATBHOIO caiiTa opraHu3anuu B cetu MHrepHer

UL UHBAJIMAOB IO 3pCHUTO



Tabnuua 5.

ObecnicucHre B OPraHU3AIUH YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX HHBAIH/IAM ITOy9YaTh
YCIIYTH HapaBHE C IPYTUMHU

Cymma
YCIIOBUM

VY cnoBus JOCTYITHOCTH VI HHBAJINAOB 1 2 3 4 5 6

MyHuImnansHoe OI0KETHOE YUPEKICHAE KYIIBTYPhI
«Mexmnocenendeckast bubarorednas cucreMa» MyHHIUTIAIBHOT'O
obpazoBanust «HoBoMaJIBIKIIMHCKUH paiion» YIIbTHOBCKOM 001acTH
MyHuiunansHoe yupekaeHue KyiabTypsl «LleHTp KyapTypsl U focyra | 1 0 0 0 1 1 3
«Pagyra»

1 1 0 1 1 1 5

4. 3Ha4yeHus M0 KaXKIOMY M0Ka3aTe 10, XapaKTepu3yoleMy 0011e KpUTEPHH OLleHKH
KA4ecTBA YCJIOBUI OKa3aHHUS YCJIYI OPraHU3aUHUsAMH KYJIbTYPbI

B cootBerctBuu ¢ myHkroM 5 «lIpaBun cbopa u 06001eHus nHpopMaluu O KauyecTBe
YCIIOBUH OKa3aHMs yCIYI OpraHu3alusiMu B cepe KyabTypbl, OXpaHbl 3J0pOBbs, 00pa3oBaHUs,
COLIMANIBHOTO  OOCHYXMBaHUS U (eAepalbHBIMU  YUPEXKJIECHUSMU  MEAUKO-COLHAIbHOMN
IKCTIEPTH3BI», yTBepkaAeHHBIX [loctanoBnennem IlpaBurensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TaOJIMIAaX MpeAcTaBlieHbl B (hopmare, 0OECHeurBaOIIeM BO3MOKHOCTh AalibHEHIIeH
00pabOTKM MaHHBIX U pa3MellleHHe Ha O(UIHMAIBLHOM cailTe ais pa3MelieHus HHPOpMaluu o
roCcy/lapCTBEHHBIX U MYHHIIMIIABHBIX yupexaeHusx https://bus.gov.ru

1. OTKpPBITOCTH M JOCTYNHOCTH MH(OPMALMH 00 OPraHU3aALMHA

1.1.1. O6bem uHpOpMaIMu, pa3MeIIeHHONW Ha UH(OOPMAIIMOHHBIX CTEHAAX B IOMELICHHH BhiONHeHHE
OpraHU3allUH, [0 OTHOIICHUIO K KOJMYECTBY MaTepPHaJIOB, pa3MeIIeHHe KOTOPhIX YCTAHOBJICHO ——,
HOPMAaTHBHO-TIPABOBBIMHU aKTaMU P
MyHumnansHoe OI/KETHOE YUpexkIeHne KyJIbTyphl «Mexmnocenen4yeckas: buonuoreunas 10 10
CHCTEMa) MYHHIIMIIAIBHOI0 00pa3oBanus « HOBOMaJIBIKIIMHCKUIA palioH» Y JIbsIHOBCKOW 00JIacTH
MyHHULIMIIATIBHOE YUPEKIEHUE KYIbTYphl «LIeHTp KynbTyphl U focyra «Pagyray» 10 10
1.1.2. O6bem nHdopmannm, pa3MeNneHHON Ha OPHUIIUATHLHOM CaiiTe OpraHU3aLuH, 10 BhiloHeHIe
OTHOIIIEHHIO K KOJIMYECTBY MaTEpHAJIOB, pa3MEIIeHHE KOTOPhIX YCTaHOBJIEHO HOPMATHUBHO- ——,
IIPaBOBBIMHU aKTaMHU P
MyHununansHoe OI0KEeTHOE YapexkIeHHe KyIbTyphl « Mexmocenendeckas bubnuorednas 13 13
CHCTEMa) MYHHIIMIIATBHOr0 00pa3oBanus «HHOBOMaJBIKITMHCKHIA paiioH» Y JIbsIHOBCKOW 00JacTH
MyHUIMIAIbHOE YUpexKAeHNe KyIbTyphl «LleHTp KynpTypsl U focyra «Pamyray 11 13
1.2.1. Hanuuwne n GpyHKIMOHUPOBaHUE HA OQUIMATBHOM CaiiTe OpraHu3anuy HHPOPMALUH O Beimonnenue
JVMCTAHIIMOHHBIX CIIOC00aX B3aMMOMAEHCTBYS C MOTYJaTeNsIMK YCIIyT MHIMKaTOpa®
MyHuImnansHoe OI0KETHOE YUPEKICHUE KYIIbTYPHI B HAHuHH 1 (YHKIHOHHPYIOT
«MexmnoceneHndeckast bubanorednas cucremar .

.. Oonee TPEX AUCTAHIIMOHHBIX 100
MYHHIUIATIBHOrO 00pa3oBaHus « HOBOMaBIKIMHCKUN paiioH» .

o CII0CO00B B3aUMOIEHCTBUSA
YnpsHOBCKOH 00nacTu
B Hanmmuny 1 QyHKIMOHUPYIOT

MyHHIHIATBHOE YIpekIeHNe KYAbTyphl «LleHTp KynbTyph! i | 00see TPEX AUCTaHIIMOHHBIX 100
jocyra «Panyra» CI10co00B B3aUMOJEHCTBHA

> B ta6mamax 1.2.1, 2.1.1, 3.1.1, 3.2.1 MIPY TEKCTOBBIX 3HAUCHHAX: «B Hammuuu u QyHKIMOHUPYIOT Ooiee TPEX AUCTaHIIMOHHBIX
croco00B B3aMOIeHCTBHSY, «Hanmuuue nsatu 1 6osee KoM(OPTHBIX YCIOBHUHI I IpeOCcTaBlIeHUs yeyry», «Hanuuue nsru u 6omnee
YCIIOBHH TOCTYITHOCTH JUISl HHBAJIH/IOB» COOTBETCTBEHHO MIIM ITPU TEKCTOBBIX 3HAUCHUSIX: «OTCYTCTBYIOT WIH HE (DYHKIIMOHUPYIOT
JIMCTAHIIMOHHOE CIOCOOBI B3auMOACHCTBUS», «OTCYTCTBYIOT KOM(OPTHBIEC YCIOBU», «OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH JUIS
UHBATHAOBY, «OTCYTCTBYIOT YCIOBHUSI JOCTYIHOCTH, IIO3BOJISIIONIME WHBAIHMAAM IONy4aTh YCAYTM HapaBHE C IPYTHMI
COOTBETCTBEHHO TIEPBBIN CTONOEI «BBIMIONHEHNE MHIUKATOPa» OCTAETCs MyCTHIM, a BTOpoi comepxut ouenky 0 mmm 100, B
3aBHCHMOCTH OT TEKCTOBOT'O 3HaU€HHsI, TOCKOJIBKY Ha caifTe bus.gov.ru u B Tabiule JUisi BHECCHHUS TAHHBIX, 3arpy)KacMoii ¢ caidTa
(exportIntegralData), Gayibl BEICTaBISIOTCS aBTOMATUYECKH B COOTBETCTBUH C IAHHBIMH TEKCTOBBHIMH 3HAYCHHUSMHU.
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1.3.1. Yncno nomyuarenei yciyr, yIOBIETBOPEHHBIX Ka4€CTBOM, TOJIHOTON U TOCTYITHOCTBIO
nH}opManuy o AesSTeTLHOCTH OpraHU3alny, Pa3MeEHHON Ha MH(OPMAIOHHBIX CTEH/IaX B

N Bommonnenue
TIOMEIIEHNH OPTaHU3aLUK M0 OTHOIIEHHUIO K YHCITY ONPOIICHHBIX MOTyJaTelel yCyr,
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOIBKO TEX HHAHRaTopa
PECIIOHICHTOB, KOTOPBIE 0Opamiairich K MHQOpMaIUK Ha CTCHJIC)
MexmoceneHueckast OMOIMOTEYHAs! CUCTEMa 92 92
LenTp xynbTypsl u gocyra «Pamyray 49 50
1.3.2. Yucio nonyyaTenen ycayr, yAOBIETBOPEHHBIX KAYECTBOM, MOTHOTOM U TIOCTYITHOCTBIO
nH}opManuK 0 JAesSTeILHOCTH OpraHu3alny, pa3MeIEHHON Ha O(UINATFHOM CaiiTe OpraHU3aluH BhloIHEHIE
T10 OTHOILIEHHUIO K YUCITY ONPOIIEHHBIX ITOJyJYaTeNied yCIyT, OTBETHBIINX HA COOTBETCTBYIOIINH HHMKaTOpA
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOH/ICHTOB, KOTOPhIE 00paIauch K
nH}opmanum Ha caiite)
MexrnoceneHueckast OMOIMOTEYHAs! CUCTEMa 70 70
Lentp KynbTypsl U gocyra «Pamyra» 45 45
2. Kom¢opTHOCTH yCI0BHI NPeJoCcTABIEHUS YCIYT
. Brinonaenue
2.1.1. Hanu4yue KoM(OPTHBIX YCIOBUH JUISl IPEJOCTABICHHS yCIyT
MHIUKATOpa
MyHununansHoe OroJKETHOE YIPEXKICHUE KYIbTYPhI Hatmane nsiti 1 Gonee
«MesxnioceneHueckas bubnuoteunas cucremMa» MyHUIMIATIBHOTO 9 100
obpazoBanust «HoBOMaJBIKIMHCKUI paifon» Y IIbSHOBCKOI KOMGOPTHBIX yCHOBHH it 0
NPE/IOCTaBIICHHUS YCIyT
obJsactu
Hanuuue nsatu u 6onee
MyHununansHoe yupexaeHue KynbTypsl «L{eHTp KyapTyphl 1 KOM(DOPTHBIX YCIIOBHA JIJIsI 0 100
nocyra «Paxyray» MPEIOCTABIICHUS YCIyT
2.3.1. Yucrno nosydaTesiel yeauyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO IPEIOCTABICHHUS YCIYT BhINlONHEHHE
OpraHu3auyieti, o OTHOLICHHIO K MHCIly ONPOLICHHBIX NOTY4aTeNnel yelyr, OTBETHBIINX Ha .
JIAHHBIH BOIIPOC
MyHuIMnansHoe OIKETHOE YUpeXIeHHE KYJIbTYphl « Mexmocenenyeckas bubnuoreunas 84 92
CHCTEMa) MYHHIIMIIAIBHOI0 00pa3oBanus « HOBOMaJIBIKIIMHCKHIA palioH» Y JIbsIHOBCKOW 00JacTH
MyHHIMNIATBHOE YUPEXKIEHUE KYIbTYphl «LIeHTp KyabTyphl 1 focyra «Pagyra» 50 50
3. JIoCTYIHOCTB YCIYT JJ18 MHBAINI0B
3.1.1. Hanu4ue B MOMEINIEHUSIX OPTaHU3AIMU COLMAIIBHOM cepbl U Ha MpUIIeraromieil Kk Her Bemmonnenue
TEPPUTOPUH YCIOBHH JOCTYITHOCTH JJIsl HHBAJIMOB WHJMKaTOpa
MyHUIHIaIbHOE OIOHKETHOE YIPEKICHNE KYIbTYPHI KonuuectBo ycnosuii
«Mexmnocenendeckast bubanorednas cucremar JOCTYIHOCTH OpPTaHU3aLiX A 3 60
MYHHIMIAIBHOrO 00pa3oBaHus «HoBOMaNBIKINHCKUH palioH» | MHBaIMIOB (OT OZHOTO 10
Y 1psIHOBCKOM 06JacTu YeThIpex)
KonuuectBo ycnosuii
JOCTYITHOCTH OpTaHU3aLNX A 2 40
MyHHIMNIANBEHOE YIpEXACHUE KYNbTYphl «L{eHTp KynbTypel 1 | MHBaIHIOB (OT OZHOTO 10
nocyra «Pamyray YeThIpex)
3.2.1. Hannume B opraHU3aIMy COIMAaIbHOM chephl YCIOBHHA TOCTYITHOCTH, TTO3BOJISIONITIX Brmonaenne
MHBAJIMAM NOJIYYaTh YCIYTH HAPaBHE C APYTUMH WHIMKATOpa
MyHumnansHoe OI0KETHOE YUPEKICHNE KYIIbTYpPBI
«Mexmocenendeckas bubnmorednas cucremay Hanwawne nisitu 1 Oonee ycimoBuit 5 100
MYHHIUTIAIBHOTO 00pa3oBaHus « HOBOMaBIKIMHCKIH JOCTYITHOCTH JJIsl THBAJINJIOB
pation» YIbSHOBCKOI ob6macTu
Konngectso ycnoBuii JOCTYIHOCTH,
TIO3BOJISIFOIIMX MHBAJINAAM TTOTy9aTh 3 60
MyHHIMNANBEHOE YIpexIeHne KyIbTypsl «LleHTp YCIIYTH HapaBHE C APYTUMH (OT OHOTO
KYJIbTYpHI U focyra «Pamyra» JIO YEeTHIPEX)




3.3.1. Uncno nomyuateneil yciayr-uHBaIUIOB, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS

N Beimonnenue
HMHBAJINIOB, 110 OTHOIIEHHIO K YUCITY ONPOIIEHHBIX NMOMy4YaTeNnel yCayr-MHBaINI0B, OTBETHBILIUX
Ha COOTBETCTBYIOMIMH BOMPOC aHKETHI (YYUTHIBAIOTCS TOJIBKO MHBAJIMIBI M X MPEICTABUTEIN) HHIRatTopa
MynuunansHoe OI0/DKETHOE YUpexXIeHne KyIbTyphl «Mexmnocenendeckas: buomuorednas 15 16
cHCTeMa» MYHHIIMIAIBHOI0 00pa3oBanus « HOBOMaNBIKIIMHCKUHA palioH» YIIbsIHOBCKOH 00J1acTH
MyHuImnanbHoe yupexaeHue KynabTypsl «lleHTp KyapTypsl U focyra «Pagyray 6 6

4. [1o0poxkeIaTeTbHOCTD, BEAIHBOCTE PA0OTHHKOB OPraHA3alud
4.1.1. Yucio momy4aTeneil yeayr, YIOBICTBOPCHHBIX TOOPOKEIATSIBHOCTIO, BEKITUBOCTHIO
PpabOTHHUKOB OpraHU3alNH, 00ECIICYNBAIOIINX EPBUYHBIA KOHTAKT 1 HHPOPMHUpPOBaHHE Beimonnenue
MOJy4aTensl YCIyr, 10 OTHOUICHUIO K YHCITY ONPOIIEHHBIX MOTy4aTeNnel yCIyr, OTBeTUBIINX Ha HHIUKaTOpa
JIAHHBINA BOMPOC
MynunansHoe OI0/KETHOE YUpexIeHne KyJIbTyphl «MexnoceneH4yeckas: buonuoreunas 92 92
cHCTEMay) MYHHIIMIIAIBHOI0 00pa3oBaHus « HOBOMaJBIKIMHCKUI palioH» YIIbsHOBCKOW 00J1acTH
MyHuIMnanbHoe yupexxaeHue KyiabTypsl «lleHTp KynpTypsl U focyra «Pagyray 50 50
4.2.1. Yucio monyuaTesneil yeayr, YIOBICTBOPCHHBIX TOOPOKEIATeIbHOCTHIO, BEKITUBOCTHIO BhINONHEHIE
pabOTHHMKOB OpraHU3allK, 00ECIEYNBAIONINX HEITOCPEACTBEHHOE OKa3aHUE YCIYTH, IO HHIKaTOpA
OTHOIICHHIO K YUCITY OIPOIICHHBLIX IMOJYIAaTEJICH yCIYI, OTBETHBIINX HAa JaHHBIUM BOIIPOC
MyHunumnansHoe OroKETHOE YUpexKICHUE KyabTyphl «MexrnoceneHueckast bubianorednast 92 92
CHCTEMa» MYHHIMIIAJIBHOrO 00pa3oBaHus « HoBOMAaBIKIMHCKUI palioH» Y IIbsIHOBCKOM 001acTH
MyHUIMIABHOE YIPEXKAECHUE KYIbTYphI «LIeHTp KynbTyphl U gocyra «Pagyray 50 50
4.3.1. Yuco noydaTesiel yeiyr, YIOBIETBOPEHHBIX T00POKENATEIbHOCTHIO, BEXIIMBOCTHIO BhiONHeHHE
PpaOOTHHUKOB OpraHU3alMK NPU MCIIOJIL30BAHUH AUCTAHIIMOHHBIX (DOPM B3aMMOJIEHCTBYS, IO HHTHKATOpA
OTHOIIEHHIO K YUCIy ONPOLICHHBIX NONy4aTesel yCIyr, OTBETUBIINX Ha JaHHbIH BOMPOC.
MyHumnansHoe OI/KETHOE YUpexXIeHne KyJIbTyphl «Mexmnocenen4yeckas: bubnuoreunas 61 61
CHCTEMa) MYHHIIMIIAIBHOI0 00pa3oBaHus « HOBOMaJBIKIMHCKUI palioH» Y IIbsIHOBCKOW 00J1acTH
MyHHUIMIATBHOE YUpEXKACHUE KYIbTYphl «LleHTp KynpTypsl U focyra «Pamyray 44 44
5. Y10B/1eTBOPEHHOCTD YCJIOBUSIMH OKa3aHUA YCJIYT

5.1.1. Yucno nomyyaTesnei ycayr, KOTOpble TOTOBBI pEeKOMEHA0BAaTh OpPTraHU3aIHIO
POICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEHJ0BaTh, iy OBl ObLIa BO3SMOXHOCTE BBIOOpa |  BrimonHenue
OpraHMU3aliN), 10 OTHOLIEHUIO K YHCILY ONPOIIEHHBIX MMOIyJaTellel yciIyT, OTBETHBIINX Ha HHJUKaTOpa
JTAaHHBIH BONIPOC.
MyHununansHoe OI0KETHOE YUpeXIeHHE KyIbTYphl « Mexmocenen4eckas bubnuoreunas 91 92
CHCTEMa) MYHHIIMTIATBHOI0 00pa3oBanus « HOBOMaJBIKITMHCKHIA paiioH» Y JIbsIHOBCKOW 00JacTH
MyHHIMNIATBHOE YUPEKIEHUE KyIbTYphl «LleHTp KynbTyphl u focyra «Pagyra» 50 50
5.2.1. Yucno nomyuaTeneit yciuyr, yAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMH YCIOBHAMH BhIIONHEHHE
TPEAIOCTABIICHHS YCIIYT, 10 OTHOMICHHIO K THCITY OTPOLICHHBIX MOTydaTeNei yeuyr, HHMKaTOpa
OTBETHBIIMX Ha JaHHBIN BOIPOC.
MyHummnaibHOe OI0KETHOE YIpEKACHNE KYIbTYpHI «MexkmoceneHdeckas bubnmmoreunas 88 92
CHCTEMAa) MYHHUIMIIAJIFHOTO 00pa3zoBaHus «HOBOMaIBIKIIMHCKUNA paifon» Y IBSTHOBCKOM 001acTH
MyHHUIMNIATBHOE YUPEKIEHUE KYIbTYphl «LIeHTp KynbTyphl 1 focyra «Pagyra» 50 50
5.3.1. Yucno nomyyaTeneit yciayr, yAOBIETBOPEHHBIX B [IEJIOM YCIOBUSIMH OKa3aHHA YCIIYT B BhILIONHEHHE
OpraHM3alluH, 10 OTHOLICHHIO K HCITY ONPOLICHHBIX MONyqaTelNeH YCIyT, OTBETHBIINX Ha HHMKaTOpa
JIAHHBIN BOIIPOC.
MynuinansHoe OI0KETHOE YUPEXICHNE KyIbTyphl «Meskmnocenendyeckas bubmuoreqnas 92 92
CHCTEMAa) MYHHUIMITAIFHOTO 00pa3oBarns « HOBOMANBIKIIMHCKINA paiioH» Y IbTHOBCKOW 00JIacTH
MyHHIMIANBEHOE yIpexaeHne KynbTypbl «LleHTp KynpTypsl u nocyra «Pamgyra» 50 50

IIpeaBapuTeJibHBIA pacueT 0aJ1J10B M0 KaKA0H OPraHu3alum

Homepam B TadJjuie cOOTBETCTBYIOT:
1. Kputepnii "OTKpHITOCTh U IOCTYIHOCTH HH(OPMALMK 00 OpraHu3ain’
2. Kpurepuii "KompopTHOCTD yCI0BHI TTpe1ocTaBIeHUs yeayr"
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3. Kpurepuii "JIoCTYyIHOCTb yCIyT JUIsl HHBAJIAIOB"

4. Kpurepuii " J[oOpoKenaTeTbHOCTh, BEXXKINBOCTh PAOOTHHKOB OpTraHU3aIin'
5. Kpurepuii "V 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHUsI ycIyr"

Hrorosrrit
Kputepun 1 2 3 4 5 HoKa3aTENES
Makcumym 100,00(100,00{100,00|100,00{100,00 100,00
M yHUIHMIIATBHOE OFOKETHOE YUPESIKICHUE KYIbTYPBI
«MexnoceneHueckas bubnuoreunas cucrema 100,00/ 95,65 | 86,13 |100,00| 98,80 96,12
MYHUITUIIATFHOTO 00pa3oBanus «HOBOMaBIKITHHCKUH paioHy
'V ILSIHOBCKOM 001acTH
MyHuLMnIANEHOE yUpexIeHue KynbTyphl «LlenTp kynsTypse! u | 97,27 | 100,00 | 66,00 | 100,00 |100,00 92,65

nocyra «Panyra»

® Ha odummansHOM caiiTe [yis pasMelieHHs MH(QOPMAIMHE O TOCYIAPCTBEHHBIX M MYHHUIMIATBHBIX YIPEKIEHHAX
https://bus.gov.ru omenku nensitest mo kareropusM: 0—19 6ammoB «HeymoBineTBOpUTENbHOY, 20-39 OansoB «HIKE

cpenHero», 40—60 6aIoB «y1OBIETBOPUTENBHO», 61-80 6anmnoB «xoporro», 81-100 6amIoB «OTIHIHOY.
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe Oopraumms3alnuu KyJbTYPbl, BLISIBJICHHBIC B X0/1€ 660[)3 H
oﬁoﬁmemm m{(])opMamm 0 Ka4YeCTBE yC.]'IOBI/Ii/i OKa3aHud yCJIyI, 1 IPEAJIOKCHUA 110
COBCPIICHCTBOBAHUIO UX ACATEC/IbHOCTH

MyHuununajibHoe 010/1KeTHOe yupe:KkaeHne KyJbTypbl «MesknoceaeHueckas budauoreunas
CHCTEMa» MYHUIIUNIAJIbHOT0 o0pa3oBanus «HoBoMAaJIBIKIMHCKUI paiion» YJIbAHOBCKOM
o0JacTH

[To xputeputo «OTKPHITOCTh U TOCTYIHOCTh HHPOpMAIK 00 OpraHu3alumn» Ha UHPOpPMalMOHHBIX
pecypcax oOpraHu3alii HE NpPEJCTAaBIE€HAa YyKa3aHHas HWKE HHQOpPMAIMs B COOTBETCTBUU C
TpeOOBaHUAMH, YTBEpKIeHHBIMU [Ipukazom MunncrepcrBa KyabTypsl PO ot 20 deBpans 2015 .
Ne 277, a taxoke Ilpukaszom Munucrepcrsa KyiabTypsl PO ot 27 anpenst 2018 r. N 599. Heo6xoarumo
MPEACTaBUTH CIEAYIONTYIO HH(OpMAIIUIO:

Caiir:

Hannune u pynkimonupoBanue pasjaena «HacTto 3a1aBaeMbie BOPOCHD)

Crenn:

HenocraTky He BBISBICHBI.

[To xpurtepuio «J{oCTYyIMHOCTH YCIyT AJISi UHBAIKUJOBY» B OPraHU3AlMM OTCYTCTBYIOT PSIJi YCIOBHM
JUIsl UHBAJIWJIOB, ONMMCaHHbIX B NyHKTax 3.1 m 3.2 Ilpmka3za MunucrepcrBa KynapTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneuyuTh B OpraHU3alldd CIEIYIOIIUE YCIOBUS
JOCTYITHOCTH:

Hanuuue BbII€TI€HHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHMJIOB

Hanuuue cnenuanbHo 060pYAOBAHHBIX CAHUTAPHO-TUTMEHUUYECKUX TOMEIICHUH B OpraHu3aliu
Bo03M0OKHOCTB Npe0CTaBICHHUS MHBAINIAM TIO CIYXY (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoamuKa)

ITo caenyromumM KpUTEPUAM HEJOCTATKH He BBISIBJICHBI:

«KompopTHOCTH YCIIOBHI TPETIOCTABICHUS YCITYT»

«J100porKenaTenbHOCTb, BEKIMBOCTh PAOOTHUKOB OpraHU3aLn»

«Y IOBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYI»

MyHununanabHoe yupe:xiaeHue KyJbTypbl «LleHTp KyJbTyphl u 10cyra «Paayray»

[To xputeputo «OTKPHITOCT U IOCTYITHOCTH HHPOPMAIK 00 OpraHu3aluumn» Ha HHHOPMALMOHHBIX
pecypcax OpraHu3alii He NpEICTaBleHa yKa3aHHass HIKe HHQPOpMaIUs B COOTBETCTBUU C
TpeboBaHUsAMH, yTBepKAeHHbIMU [Iprkazom MunucrepcTBa KynbTyphl P® ot 20 deBpans 2015 .
No 277, a takxe [Ipukazom MunucrepctBa KyabTypbl PO ot 27 anpens 2018 1. N 599. Heo6xoaumo
MIPEJICTAaBUTH CIEIYIONIYI0 HHPOPMALIUIO:
Caiir:
MartepuanbHO-TeXHUYECKOE 0OecTieueHre Mpea0CTaBICHUs YCIyT
Komnus mana ¢prHaHCOBO-X035MCTBEHHOM AEATEIBHOCTH OPTaHU3alUU KYJIbTYpPHI,
YTBEPKJIEHHOT'O B YCTAaHOBJIEHHOM 3aKOHOJaTesbcTBOM Poccuiickoit denepanuu nopsiike, win
OromKeTHOM cMeThl (MH(popMalus 00 00beMe MPEAOCTaBISIEMBbIX YCIYT)
Crenn:
HenocraTku He BBISBIIEHBI.
[To xputeputo «JloCTYIHOCTH yCAyT ISl MUHBAIMIOB» B OPraHU3allud OTCYTCTBYIOT Psifl YCIOBHI
JUI MHBAJIWJOB, onucaHHbIX B IyHKTax 3.1 u 3.2 Ilpukasza MunucrepcrBa KynsTypsl PO ot 27
anpenst 2018 r. N 599. Heobxomumo oOecnieyuTh B OpraHU3allid CIEIYyIOIIUe YCIOBHUS
JOCTYITHOCTH:
Hanuune BbI€NEHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUJIOB
Hanuune cMEHHBIX Kpecen-KoJIsICOK
Hannuue cenpanbHO 000pYAOBAHHBIX CAHUTAPHO-TUTHEHHYECKUX MIOMEIICHH B OpraHu3aluu
JlybnupoBaHue HaAMMCeH, 3HaKOB U MHON TEKCTOBOHU M rpaduueckoil nHpopMaIiy 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM HIpudToM bpaiins
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B03MOXHOCTh IPEIOCTABIECHUS MHBAIUIAM T10 CIIyXY (CIIyXY U 3pEHHI0) YCIyT
cyplonepeBogunKa (TudaocypronepeBo1anKa)

[Tomorp, oka3piBaeMast pabOTHUKAMU OpraHU3allKH, IPOIIEIIUMU HE0OOX0MMO€e 00yueHHE
(MHCTpYKTUpOBaHUE) (BO3MOKHOCTH COIIPOBOKICHUS pAOOTHUKAMHE OPTaHU3AIUH)

ITo caexyromum KpuTepUsM HeJOCTATKH He BbISIBJICHBI:

«KoMpopTHOCTH yCcI0BHIA TPEIOCTABICHUS YCITYT

«J1006posKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3aIHI)

«Y 1OBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS yCIYI»
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6. HpellJ'IO)KeHI/IH IO COBCPIICHCTBOBAHUIO ACATEC/IbHOCTH opraﬂn3aum‘/’1

Ilo xputeputo «OTKPHITOCTH H JOCTYIHOCTh HWHGPOpPMALMUM 00 OpraHu3anuu» Ha
MH(GOPMAIMOHHBIX pecypcax OpraHuM3aluil HEeoOXOAMMO TPEACTaBUTh BCIO HEOOXOAUMYIO
nH(POpPMALMIO B COOTBETCTBHHM C TpeOOBaHWSAMH, yTBepkIeHHbIMU IIpukaszom MunucrepcTBa
KynbTypbl PO ot 20 ¢epana 2015 r. Ne 277, a Taxoke [Ipukazom Munucrepctsa KyabTypsl PO ot
27 anpens 2018 r. N 599.

[lo xpureputo «J/locTynHOCTh yCIyr misi MHBIWJIOB» HEOOXOAUMO 000pYyAOBATH
TEPPUTOPHUIO, TPUIIETAIONLYIO K OpraHU3aliy, U €€ MOMEILEHUS C YUETOM YCJIOBUM JOCTYIHOCTH
JUISl UHBAJIMJIOB, a TAKXKE CO3JaTh YCIOBUS, I03BOJIAIOIINE NHBAIWIAM [10JIy4aTh YCIYrd HApaBHE C
JIPYTUMH, B COOTBETCTBUU C HEJOCTATKAMM, ONIMCAaHHBIMU B paszjeine 5 oruera. /laHHbIE yCIOBUS
onucansl B myHKTax 3.1 u 3.2 Ilpukaza Munucrepctsa kyiabTypsl PO ot 27 anpens 2018 r. Ne 599.

I[To xputepusiM, «J{0OpoxKeTaTENTLHOCTh, BEXJIMBOCTH PAOOTHUKOB OpraHU3AIMNY U
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMHU OKa3aHUSl YCJIYTr» HEAOCTaTKU OOBEKTHBHBIMHU CIOCOOAMM
OILICHKH HE BBISIBJICHBI.
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[Tpunoxxenue 1

®OPMA JIJI1 OHEHKU CAVTA OPT AHU3AIIN KVJIBTYPBI’

OtmersTe “/la”, ecnu nmokasaTtens NpUCYTCTBYET, U “Her”, ecnu mokazartenb OTCyTCTBYET.

Wudopmanus Hanuuune

CootBercTBHE MHPOPMALIUH O JESATEIBHOCTH OPraHU3alMK COLMAIbHON Cepbl, pa3MEIIEHHON Ha
ouIHaNTEHOM CaiiTe OpraHu3ally COLUAIBHOU CQEphl, €e COJEPXKAHUI0 U MOPAIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH IPABOBBIMH aKTaMH.

1. TTostHOE ¥ COKpAIIEHHOE HANMEHOBAHNE OPTaHU3AIUH KYJIbTYPbI, MOYTOBBII
aJipec, KOHTAKTHBIE TeJIe(OHBI U ajipeca IEKTPOHHOM MOYTHI Ma | Her

2.MecTo HaxOXXJeHHs OpraHu3aluu KyJIbTyphl U €€ GHInaioB (IIpU HAJIUYNN) Tla Her

3. Jlata co3naHusi opraHu3aluu KyJabTyphl, CBEICHHS 00
yupeauTese/yupeIuTensaX, KOHTaKTHbIe TenedoHbl, ajipec caiiTa, agpeca Ha Her
AIIEKTPOHHOU MOYTHI yUpeIuTeNs/yupeauTeneit

4. YupenutenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aliK KyJIbTYpBhI,
CBUJICTEILCTBO O TOCYJIAPCTBEHHOHN PErHCTPAIUN, PEIICHUS YIPETUTEIS O
CO3JIaHUH OPTaHMU3ALUHU KYJIBTYpPBI U HA3HAUCHHUH €€ PYKOBOIUTEIIS, TTOJIOKECHUS
0 ¢uHranax v MpeCTaBUTENbCTBAX (TIPU HATUYHWH))

Ha Her

5. CTpyKTypa ¥ Opranbl yIpaBJIeHHs OpTaHU3alluu KYJIbTYphI; (DaMUINU, IMEHA,
OTYECTBA M JIOJDKHOCTH PYKOBOJIMTENICH OpTaHU3aIlU KyJIbTYpHI, €e
CTPYKTYPHBIX MMOApa3ACICHUN U GHINAIOB (IIPU UX HAJMYUH ), KOHTAKTHBIC Ha | Her
TenedOoHBbI, aJjpeca CalTOB CTPYKTYPHBIX MOIpa3ieieHui (Mpy HAJTUYHH), afpeca
AJIEKTPOHHOU TIOYTHI

6. Pexxum, rpaduk paboThl OpraHU3alK KYJIbTYpPhl Ha Her

7. Buzibl IpeoCTaBISIEMbIX YCIYT OpraHu3aluen KyabTyphbl Ha Her

8. Ilepeuens OKa3bIBAEMBIX TUIATHBIX YCIYT (IIpH HAMMYUHK)®; LieHb! (Tapudbl) Ha
yciayrd (Ipy HATMYUY TUIATHBIX YCIIYT), KOTIUU JIOKYMEHTOB O MOPSIKE

a Her
MIPEIOCTABJICHUS YCIYT 3a IUIaTy, HOPMATHUBHBIX [IPABOBBIX aKTOB, A
yCTaHABIUBAIOLIUX LEHBI (Tapu(bl) HAa yCIAYTH (MPU HATMYUH IJIATHBIX YCIyT)*
9. MatepuanbHO-TEXHUYECKOE 0OOecTieYeHIEe MPe0CTaBICHUS YCIyT Ta | Her

10. Komnus nnana puHaAHCOBO-X03sIHCTBEHHOM JIEATEIbHOCTH OpraHu3aluu
KYJIbTYpBI, YTBEPXKICHHOTO B YCTAHOBIIEHHOM 3aKOHOIAaTENbCTBOM Poccuiickon Ha Her
denepanuu nMopsiike, WK OI0KETHON cMeThl (MHGopMalus 06 o0beme

7 ®dopma paspaboTaHa Ha OCHOBe cleayroniel HopMaTuBHOH 6a3bl: Ctathst 36.2 3akona Poccuiickoit @enepanum o 9 okTa6pst 1992
r. Ne 3612-1; IIpuka3z Munuctepcra KyasTypsl PO ot 20 despans 2015 r. N 277 «O06 yrBep:kaeHun TpeOoBaHHI K COASPIKaHUIO U
¢dopme mpemocTaBiIeHUsT WH(OPMAIMM O AESATENPHOCTH OpTaHM3alUi KyJIbTYpHl, pa3MemiaeMod Ha O(UIMANBHBIX calTax
YIOJHOMOUYEHHOTO (peIepalbHOr0 OpTaHa WCIIOTHUTENFHON BIACTH, OPTaHOB TOCYAapCTBEHHOH BIACTH CyOBEeKTOB Poccmiickoit
denepanyy, OpraHoB MECTHOTO CaMOYIIPaBJICHUS U OpraHu3alMi KylbTyphl B ceTH «HTepHeT»; [Ipuka3 MuHHCcTEpCTBA KYNbTYpPhI
PO or 27 anpenst 2018 . Ne599 «O06 yrBepskaeHHN MOKa3aTeNneH, XapaKTepU3yIoIHX 00IIie KPUTEPHHX OIIEHKH Ka4ecTBa YCIOBUI
OKa3aHMS YCIIYT OPTaHU3ALHAMHE KyJIbTYpPBI».

8 Ecnm nnatable YCIIYT'H OTCYTCTBYIOT, HAJIMUHE JAHHOM MH(OPMAIUH HE OLCHUBACTCS.
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WNudopmanus

Hanuuune

IIPEIOCTABIISIEMBIX YCIIYT)

11. Mudopmarust o miaaHUpyeMbIX MEPOIPUATHAIX (aHOHCHI, apHILHN, aKIIKH),
HOBOCTH, COOBITHSA

Ha Her

12. Konuu nuueH3uil Ha OCYyIIECTBIIEHUE AEATEIbHOCTD, IIOJUIekKaIIEeH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoi
®denepanuu (MpU OCYIIECTBICHUH COOTBETCTBYIOIINX BHJIOB I[G?ITGJII)HOCTI/I)Q

Ha Her

13. Pe3ynbpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIYT,
IJIaHbI IO YAYYIIEHUIO KauecTBa paboThl OpraHU3alii KylIbTypsl (110
YCTPAaHEHUIO HEJOCTATKOB, BBISBJIEHHBIX 110 UTOTaM HE3aBUCUMOM OIIEHKU
KauecTBa)

Ha Her

° Ecimn JULEH3UpyeMast AeSTEIbHOCTh OTCYTCTBYET, HAJIMYIHE JAHHONW HH(OpMALH HE OLIEHUBAETCH.
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[Tpunoxxenue 2

He3aBucuMas olleHKa Ka4ecTBA YCJIOBUI 0KA3aHUSA YCJIYT B OPraHU3alUsiaX KYJbTYPbl
®OPMA JIJIS1 YUETA ITOKA3ATEJIEH ITPU [TOCELLIEHUN OPT AHU3ALIMU KVJIBTYPBI
Opranuszanus:

JlaTa mocemenus: Bpems Hayasia nmocemeHust

BpeMﬂ OKOHYAaHUA IMMOCCIICHUSA

OtmersTe “Jla”, ecu mokasaTenb MPUCYTCTBYET, U ““HeT”, eciu mokasaTenb OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTh HH(POPMANHNH 00 OPraHU3aAUUH KYJIbTYPbI
Ne /in OOBEKT OLIEHKHU Hamnune
WHpOpMAaITUH
CootBercTBrE HHPOPMAIUH O JEATENFHOCTH OpTaHU3alMY, pa3MeNIeHHON Ha
1.1 WHPOPMAITMOHHBIX CTEH/IaX B IOMEIIEHUN OpraHU3alliy, IepeuHIo HHQOpMalluH U
TpeOOBaHUAM K HEll, yCTAHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMHU aKTaMHU

111 IlomHoe W cokpallleHHOE HaMMEHOBAaHHME OpraHU3aldHd KyJIbTYpHI, Jla Her
MOYTOBBIH ajjpec, KOHTaKTHBIE TeledOHbI U ajpeca 3JIEKTPOHHOM MTOYTHI

112 MecTo HaxXOXKIEHHS OpPTaHM3alMK KYJIbTYpbl M €€ (UiInaioB (MpH Jla Her
HaJIMYUH )

1.1.3 Jata  co3maHus ~— OpraHW3allMd  KyJNbTYpBl,  CBEICHHS 00
yupenuTene/yupeauTeNnaX, KOHTaKTHble TenedoHbl, aapec caiita, Ja Her
ajipeca dJICKTPOHHOM MMOYTHI YUpEeaUTENs/ yapeauTenei

114 CtpyKTypa M OpraHbl YIpaBJIeHHUS OPTaHU3ALNHU KYIbTYpHI; (haMuinm,

MMEeHa, OT4ecTBa W JIOIDKHOCTH PYKOBOJUTENEH OpraHU3aIiu

KYJbTYpbI, €€ CTPYKTYPHBIX NoApasiefneHnii n QuimmanoB (pu ux Ja Her
HaJIW4YuM), KOHTAaKTHBIE TenedOoHbl, aapeca CalTOB CTPYKTYPHBIX

roapasaecHui (Ipy HAIMYWH ), aapeca dISKTPOHHOW MOYTHI

1.1.5 Pexum, rpaduk paboThl OpraHU3aIy KyJIbTyphI Ha Her

116 Buael npenocraBiasieMbIX yCIyr OpraHu3alyen KyiabTypbl Ha Her

117 [lepeuenp oOKa3pIBaeMBIX IDIATHBIX YyCIyr (IpW HAIWYAW); IIEHBI
(tapudp) Ha ycmyrm (TIpU HATMYAA IUTATHBIX YCIYT), KOIHHU
JOKYMEHTOB O TIOPS/IKE PEOCTABICHHUS YCIYT 3 IUIATy, HOPMATHBHBIX Ha Her
MIPABOBBIX aKTOB, YCTAHABIMBAIOMIUX IIEHHI (Tapu(bl) HA YCIyrH (TIpU
HAJIMYNHK TIATHBIX yCTyT)™

1.1.8 Nudopmarnus o TmIaHUPYeMBIX MEpPONpUATUSAX (aHOHCHI, adwim, Jla Her
aKIINH ), HOBOCTH, COOBITHS

10 ®dopma paspaborana Ha OCHOBe nepedns nokaszarenei [Ipukasza Munucrepcrsa kynbTypel PO ot 27 anpemnst 2018 r. Ne 599 u
“MeTonnueckuX PEeKOMEHAAIMH 110 pa3MeleHni0 HpopManun s dutateneid B 6ubmuorekax Illymenckoro paiiona, 2017 r.”,
peinmymeHHsx PMBYK “Illymenckas 6nbnmorednas cucrema’.

YEcn oprasusanms He 0KasbiBACT IIATHBIX YCIYT, IIOCTABETE OTMETKY «Jlax.
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1. OTKpBITOCTH M JOCTYNHOCTH HH(POPMAIHNH 00 OPraHU3AUUH KYJIbTYPbI

Ne m/m OOBEKT OLIEHKH Hannune
WH(pOpMaITUH
1.1.9 Komuu  nunens3uii  Ha  OCYLIECTBIEHHE  JESATENbHOCTD,
MO JIIekKaIEH JINLIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOATEIbCTBOM Poccniickoit Qenepanuu (npu
OCYIIECTBIEHHH COOTBETCTBYIONIUX BUJIOB JeATeNbHOCTH) 2
1.1.10 [ Pe3ynbTaThl HE3aBUCUMOM OIIEHKH KayecTBa YCJIOBHUIl OKa3aHUS yCIyT,
IUIAHBI 110 YIYYIICHHIO KauyecTBa pabOThl OpraHU3aiK KYJIbTYPHI (110 Jla Her
YCTpaHCHHUIO HCEAOCTATKOB, BBIABJIICHHBIX II0 HWTOramMm HE3aBUCUMOM
OIICHKH Ka4uecTBa)
2. KomdopTHOCTH yc10BHii NperocTaBIeHUS YCIYyT
21 Obecnieuenne B Opranu3anuy KOM(QOPTHBIX YCJIOBUI 15 NPETOCTABIEHUS YCIYT
2.1.1 | Hanwume koM(MOpPTHOH 30HBI OTABIXA (OXKHIAHUS) Ha Her
2.1.2 | Hanuune v MOHSATHOCTDh HABUTAIIMK BHYTPH OpraHU3al[iK Ja Her
2.1.3 | JocTylHOCTh MUTHEBOK BOJIBI Ja Her
2.1.4 | Hanuume W JOCTYNHOCTh CAaHUTApPHO-TUTHEHUYECKHX MOMEIICHNUI Jla Her
(aucToTa OMeEITeHNH, HalTM4Ire MBLTa, BOABI, TyaJeTHOW OyMar u 1p.)
2.1.5 | CanurapHoe COCTOSIHUE TOMEIICHUI OpraHu3aIui Ha Her
2.1.5 | Bo3MoXXHOCTh OpPOHHPOBAHUWS YCIYI'H WJIH JOCTYITHOCTh 3allUCH Ha
roTy4eHwe yCryrH (1o TenedoHy, ¢ NCHOIb30BaHneM ceTu «HTepHeT» Ha Her
Ha opHUIMaTIBHOM CaliTe OpraHMu3aliy, IPH JIMYHOM ITOCEIIEHUH U TIp.)
3. JocTynHOCTb yCJIyT AJISi HHBAJTUI0B
31 OO0GopynoBaHue TeppUTOPUM, NPUJIErallleil K OpPraHu3auvu, U ee IOMeELIeHUil ¢
y4eToM JAOCTYNHOCTH /15 MHBAJIU/I0B
3.1.1 | OGopynoBanne BXOMHBIX TPYNI TaHAyCAMH WIH TOJbEMHBIMH Jla Her
maTgopmMamu
3.1.2 | Hanuume BbIACNEHHBIX CTOSHOK JJIsI aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WHBAJIU/IOB
3.1.3 | Hanuume amanTtupoBaHHBIX JHU(PTOB, TOPYYHEH, pacIIMpPEHHBIX Jla Her
JBEPHBIX IPOEMOB
3.1.4 | Hanuume cMEHHBIX Kpece-KOJsICOK Ha Her

12ECHI/I Y Opranusanuy OTCYTCTBYIOT BUIBI ACATCIIBHOCTH, IMOMAJICKAIUE TMICH3UPOBAHUIO, ITIOCTABBTC OTMETKY <gZ[a».
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3.1.5

Hannuue cremuaibHO O60py1'[0BaHHLIX CaHUTAPHO-TUTUCHUYCCKUX
MOMEILICHU B OpraHuv3anuunu

Ha

Her

3.2 O0ecnieyeHne B OPraHM3alMM YCJIOBHH TOCTYNHOCTH, MO3BOJSIIOIIMX HHBAJMIAM
NOJIy4aTh YCJIYTH HapaBHE ¢ IPYyTUMHU

3.2.1 | JdybnupoBanue misi WHBAIWAOB IO CIyXy W 3PCHHIO 3BYKOBOH H Jla Her
3pUTENBbHON HHPOPMALTIH

3.2.2 | dybnmupoBanue Haamuceil, 3HAKOB U MHOM TEKCTOBOW W TpaduuecKoi
nHpOpPMAllMK ~ 3HAKaMH,  BBHINOJHEHHBIMA  penbeHO-ToueHHbIM [ [la Her
mpudTom bpaitns

3.2.3 | Bo3MOXXHOCTh TpPEAOCTAaBICHUS HMHBaJWIAM N0 CIOyXy (CIyxy W Jla Her
3PEHMIO) YCIYT CypIomnepeBoIIrKa (TU(I0OCYpaonepeBoIIrKa)

3.2.4 | Ilomomp, oka3piBaeMasi pa0OTHHKAMH OpraHHU3alWH, MPOUICAIIHMU
HeoOxoauMoe  oOyueHWe  (MHCTPYKTUpOBaHHE)  (BO3MOXKHOCTH Ha Her
COITPOBOXKJIEHHS pAOOTHIUKAMHU OpTaHU3AIIH )

3.2.5 | Hanuume BO3MOXXHOCTH TPENOCTABICHUS YCIYI'H B JUCTAHIIMOHHOM Jla Her

PEXKUME UK HA 1OMY
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[Tpunoxxenue 3

AHKETA™
JJIS1 OMPOCaA MoJIydaTesieil yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUs
YCJIYT OPraHu3auusMi KYyJIbTYPbI
Yeaowcaemviii yuacmuux onpoca!

Onpoc nposooumcsi 8 yensix 8vlA6NeHUs MHEHUS 2PANCOAH O Kayecmee YCI08Ull OKA3AHUs YCIY2
opeanuzayuamu Kyabmypul. llodcanyiicma, omeemvme Ha 60npocvl ankemoul. Bawie mHeHue
NO360UM YIVUWUMb PAOOMY OPeaHU3AYUU KYIbMYPbl U NOBLICUMb KAYECMB0 OKA3AHUS VCIye
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuecmeo, KOHMAKMHbIE
menegonvl ykazvleamo Heobsazamenvro. Konguoenyuarvnocms evickazanno2o Bamu mmenus o
Kauecmee yCI08Ull OKA3AHUS YCILY2 OP2AHUSAYUAMU KYIbMYPbl 2apaHmupyemcs.

1. Hpﬂ MNOCEIEHUHN OpraHm3alnuun 06pama.1mc1> au Bel k HH(l)OpMalII/II/I 0 €€ JeATCJIbHOCTH,
pa3MellIeHHOI7[ Ha I/lHq)OpMalll/IOHHI)IX CTEHAAX B IIOMCIICHUAX opraﬂmaunn?

0 da 0 Her (nepexoo k sonpocy 3)
2. YaosierBopeHbl JM Bbl OTKPBITOCTHIO, MOJHOTON M JOCTYNHOCTBIO HH(pOpMALHMHU O
AeATeIbHOCTH OPraHM3alMH, Pa3MelIeHHON HAa MH(OPMALMOHHBIX CTEHIAX B IOMEIICHUH
opraHusauum?

O Ja [l Her

3. Iloab3oBaauchr Ju Bbl OQUUHMAIBHBIM CAHTOM OPraHM3aluM, 4YTOOBI IOJYYHUTH
uHGOpMALHIO O ee 1eATeILHOCTU?

O Ja O Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBHITOCTHIO, NMOJHOTOW M JOCTYNHOCTHIO HHpOpMANUH 0
JAeSITeJIbHOCTH OPraHu3aluu, pa3MelleHHOH Ha ee 0pUIIUAIBHOM caiiTe B HHPOPMAMOHHO-
TeJIEKOMMYHHUKANUOHHOM ceTH "UHTepHeT"?

O Ja 1 Her

5. VYnomaerBopenbl Ju Bbl KOM(MOPTHOCTHIO YCJIOBHII TNpeIoCTABJIEHHSI YCJAYr B
opraHmM3auuu? (Haiuuue KOM@OPMHOU 30HbI OMOLIXA (0AHCUOAHUSA), HATUYUE U NOHAMHOCD
Hasueayuu 6 NOMeweHuy Op2anu3ayuu, Haiuyue u OOCHMYNHOCHb NUMbEBOL 600bl 8 NOMeUjeHUl
opeanuzayuy, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEWEeHUll 8 OP2aHU3aAYUU,;
VOO0BIeMBOPUMENbHOE CAHUMAPHOE COCMOsHUe NOMEWEHUNl OpPeaHU3ayuy, mMpaHcnOPMmMHAs
00CMYNHOCMb Opeanu3ayul (Hamudue oOuecmeenHo20 mpaHcnopma, NApKoeKu); OOCMYNHOCHb
3anucu Ha noayyeHue ycayeu (no meneg)ony, Ha opuyuarbHoM catime opeanu3ayull, NOCPeOCmeoMm
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATIbHLIX YCIVe, NPU JUYHOM HOCEWEHUU 6
peaucmpamype i y CHeyuaiucma opeaHu3ayuu) u npoyue yciosus)

O Jla 1 Her
6. Umeere im Bbl (M1u J1M1o, npeacTaBuTeeM KOTOPOro Bbl siBisieTech) YCTAHOBJIEHHYIO
rpyniny HHBaJHIHOCTH?

O Ja O Her (nepexoo k sonpocy 8)
7. YioBierBopeHbl JH Bbl J0CTYNHOCTBIO NPeJOCTABJIEHMS YCJYr JJIs HHBAJIUAOB B

opranu3anum?

O a [0 Her

13 Anxera pa3paboTaHa B COOTBETCTBHUH C “MeTouKOM BBISBICHUS U 0000IICHIS MHEHHUS TPaXK/IaH O KAYeCTBE YCIOBHUI OKa3aHUsI
YCIIyr OpraHu3alHsMH B cdepe KyIbTypbl, OXpPaHbl 3/10pOBbs, 0Opa30BaHMs, COLMAIBHOrO OOCIY)KMBaHUS M (elepaltbHbIMU
YIPEKACHUSIMUA METUKO-COMAIBHOM SKCIEPTH3HI’, yTBEPKACHHON npukazoM MunTtpyna ot 30 oktsaops 2018 r. N 6751,
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8. VYaoBaerBopennl Ju Bbl [100poikenaTeIbHOCTBIO M  BEKJINBOCTHIO PadOTHHKOB
OpraHu3anuu, odecrnevynBalOIUX NePBUYHbIN KOHTAKT C MOCETUTEJSIMUA U HH(pOPpMHUpPOBaHue
00 ycayrax npM HemocpeICTBEHHOM OOpalleHMH B OpPraHu3anui (padOTHHUKH BaXThl,
NpUEMHOI, Kacchbl U IpoYHe padOTHUKH)?

O Ja O Her

9. VYaomiaerBopeHbl JH Bbl [100p0kenaTeNbHOCTBI0O M  BEXKIUBOCTHI0 PadOTHHMKOB
OpraHu3anuu, o0ecrne4nBalOIMX HENOCPeJICTBEHHOE OKAa3aHHMe YCJYrH NpH o0palleHUW B
opranu3anuio (0ubJnoTrexkapu, IKCKYpcoBOAbI M Npoyue padoTHHKH)?

O Ja O Her

10. IMoab30Banuch Jau Bbl KAKHMH-THO0 AUCTAHUMOHHBIMH CIIOCOOAMHU B3aUMO/IEiCTBHUS C
opranu3anuei?

K oucmanyuonnvim cnocobam omnocames: menegom, s1eKmpoHHas nouma, 3J1eKmMpOHHbIL CEPEUC
(hopma Ons nodauu 31eKMPOHHOO 00OpaWeHUsl, HCANoObl, NPEOIOHCEHUS UL NOJYYEHUs.
KOHCYIbMAayuu no okaszvleaemvim yciyeam, pasoen "Hacmo zadasaemvie 6onpocwl”, ankema 0ns
Onpoca epaxcoau Ha catime).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYposierBopenbl Ju Bbl 100poxkenaTelbHOCTHI0 H  BEKJIMBOCTHIO PA0OOTHHUKOB
OPraHM3alMH, ¢ KOTOPBIMH B3aUMO/1efiCTBOBAJIM B IMCTAHIIMOHHOK (popme?

U Jla U Her

12. I'oroBbI 11 Bbl pekOMeHI0BATH JAHHYI0 OPraHU3AIUI0 POACTBEHHUKAM M 3HAKOMbIM ?
Ecnu opeanusayua sensemcsa eouncmeennot 0ocmynuou, mo moenu 6wl Bul ee pekomenoosamey,
ecaiu Obl OBLIA BO3ZMONCHOCHb BbLOOPA OpeaHu3aAyUuU?

O Jla O Her

13. YaoBiieTrBopeHbl it Bbl OpraHu3auoHHbIMH yYCJIOBUAMU MPEI0CTABJIEHHUS YCIYTr?

K opeanuzayuonnvim  ycnosusm npeoocmasieHusi yciye OMHOCAMCA: 2paguk  pabomul
opeaHuzayuy;, HABUSAYUS GHYMPU Op2AHU3AUUU  (Haluuue UHDOPMAYUOHHLIX MAbOIUUex,
yKazameiet, CUCHAIbHBIX MAOL0, UHGOMAMOE).

O Jla O Her
14. YaoBieTBopeHbl it Bbl B 11€J10M yCJI0BUSIMU OKA3aHUS YCJIYT B OpraHu3amum?
O Jla O Her

15. Bamu npeaJioskeHus 10 yJIy4YIIEHUIO YCJIOBHI OKA3aHUS YCJIYT B JAHHOW OPraHM3aliu:

BJAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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